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Menu › Kennisdatabank

TIME

2 minutes

YOU WILL LEARN

Checking what our agents know about your
company

The knowledge base lists, per topic, what our agents need to know or do: opening hours, how to reschedule an

appointment, who to call for an urgent fault, and so on. Each topic shows when it was last updated.

The knowledge base with sample instructions.

Using the knowledge base

Having an instruction changed

Is an instruction no longer correct, or do you want to add a new topic? Use Neem contact op on the dashboard

(topic Anders or Algemene vraag) and describe the change. We update it so our agents immediately work with

the right information.

Did a call go wrong because an instruction was not followed? Report it via Feedback with the category Instructie

niet gevolgd (instruction not followed).

Questions about Memo Cockpit? Our team is happy to help.  · Migratie@Memo-Offitel.be

Screenshots of the Dutch-language interface, with sample data. Your screen may differ slightly. Version 0.1 · October 2026.
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Knowledge base
The instructions and information our agents use when they answer calls for you.

09 https://cockpit.memo-offitel.be/

Go to Kennisdatabank (knowledge base).1

Browse the topics. Each block shows the title, the full instruction and the date of the last change.2

Check that the information is still correct, especially after a change in your company (new opening hours,
different contact person, new product).
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