
FOR

Customers with a known email
address

TIME

5 minutes

YOU WILL LEARN

Logging in the first time, becoming administrator
and logging in quickly later

1 Enter your email address

Go to https://cockpit.memo-offitel.be/. Enter the email address

we know you by and click Verder  (continue).

2 The first time: code and password

You immediately receive an email with a code. Enter it. Then choose a

password, enter your name and click Accept  when asked for consent.

No email? Also check your junk mail folder.

3 Cookies and terms

Choose which cookies you allow. If you are the first person from

your company, you become the administrator and accept the

terms on behalf of your company. You are then logged in.

If there is already an administrator, you will see who it is. As soon

as they have accepted the terms, you can continue.
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Logging in to Memo Cockpit
For people whose email address is already known to Memo•Offitel.
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4 Next times

Enter your email address, click Verder  and then your password. On

the same device, Cockpit remembers your address and one click is

enough.

Forgot your password? Click Forgot password? on the password

screen. You receive a code by email and choose a new password.

What does an administrator do?

decides which colleagues get access to Memo Cockpit (the Gebruikers (users) page);

is the contact person for Memo•Offitel about Cockpit;

can hand the role over to a colleague later.

Not working? Our migration team is happy to help.  · Migratie@Memo-Offitel.be

Screenshots of the Dutch-language interface, with sample data. Your screen may differ slightly. Version 0.1 · October 2026.

Memo•Offitel · Memo Cockpit · Logging in to Memo Cockpit · v0.1 Page 2/2

+32 52 89 84 31

mailto:Migratie@Memo-Offitel.be

