
WHERE

Menu › Dashboard

TIME

3 minutes

YOU WILL LEARN

Reading the dashboard and working with it
quickly

After logging in, you land on the dashboard. It gives an overview of the selected customer. Almost every block is

clickable and takes you to the detailed section. The meaning of each figure is explained in the guide KPIs

explained.

MEMO COCKPIT ·  GUIDE

The dashboard
Your home page: what is happening today, recent messages and quick contact

with us.

02 https://cockpit.memo-offitel.be/

Today: messages to read, outstanding invoice amount, contacts this month and remaining beats. Click a figure to go
further.

1

Beatsverbruik per maand (beats used per month): choose a month to see the details: used, previous balance, outside
bundle, extra bundles and balance afterwards.

2

Contactverloop (contact trend): incoming and outgoing calls. Choose today, this week or this month, or click Bekijk
analyse for the statistics.

3

Doorschakeling (forwarding): whether your forwarding is active, to which number and email address, and at what times.
Wijzigen takes you to your customer details.

4
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Verbruik (usage): the work we have done for you over your full history (sessions, billable time, calls and forwarded messages).

Contacting us from the dashboard

Is your question about one specific message? Open that message and use Vraag over dit bericht (question about

this message). That way we know straight away which call it is about.

Questions about Memo Cockpit? Our team is happy to help.  · Migratie@Memo-Offitel.be

Screenshots of the Dutch-language interface, with sample data. Your screen may differ slightly. Version 0.1 · October 2026.

Recente berichten (recent messages): the latest calls and their status. Click one to open it.5

Feedback: your latest feedback and its status.6

Neem contact op (contact us): for questions that are not about one specific message.7

In the Neem contact op block, choose a topic: general question, feedback, change forwarding, billing or

other.
1

Type your question in the text box.2

Optionally add an attachment (PDF, PNG, JPG, DOCX or XLSX, max. 10 MB per file).3

Click Verstuur bericht (send). We reply within one working day.4
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